W. LEE
677-12th Avenue
San Francisco CA 94118

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Please save Sonic, and allow fair competition. Don't not let AT&T restrict Sonic from serving
customers.

Comcast/xFinity was throttling back my Internet connection, I would get to 50%, by mid month.
And by the next day, it went to 60%, and the day after 70% and so on. There was no way I was
using 1GB of data in one day. I was only checking email and FaceBook, no streaming, and only
watched a few YouTube videos a week. Comcast give Internet customers 1 Terabyte of data. That
should last a long time. I had to stop using the Internet by pulling the plug.

I went to the Comcast store in San Francisco, and spoke with them in Jan, Feb, March, April, as the
problem continued for months. I even changed my password, my network ID, in case, anyone was
tapping my line. I also purchased a new modem. But the problem kept happening, and Comcast
techs didn't know why. I felt that Comcast was doing this to me, because they wanted my to
upgrade my Internet connection to their higher costing plan.

After being a Comcast customer for over ten years, I switched to Sonic and am using fiberoptic
with them. Now, I can watch YouTube all I want, stay connected with three computers, iPhone and

iPad.

SAVE SONIC AND ALLOW FAIR COMPETITION.

W. LEE



